
 

 FSA Integration Partner 
Enterprise-wide Data Strategies 

School Portal/FAP Interview Meeting 

 

RID – Schools Portal/IFAP Interview 

Attendance and Minutes 

Wednesday, May 28 2:00 – 3:00 pm, Room 64D1 

I. Invitees/attendees are shown below: 
Name Email Phone In Attendance? 

Calvin Whitaker  calvin.whitaker@ed.gov 202.377.3045 Y 

Colleen Kennedy colleen.kennedy@ed.gov 202.377.4119 Y 

Brad Wilson (IP - RID Team) bradleyawilson@bearingpoint.net 703.747.3180 Y 

Steve Jarboe (IP – RID Team) steven.r.jarboe@accenture.com 202.962.0779 Y 

II. Agenda 
 

A. Review Schools Portal Routing Identifiers (ID) and their relationships to other Partners responsible for 
routing schools, and others through the Enterprise. 

III. Outcomes 
 

1. Colleen Kennedy, of Schools Portal, said that there are approximately 10,000 Financial Aid Administrators 
(FAAs) among which 2,000 or more are registered users of IFAP  

2. Some registered Users of IFAP/Schools Portal represent Lenders, Guarantee Agencies or other Professional 
Associations 

3. The Schools Portal is the “jumping off point” from which schools can access all sites that they utilize (related to 
FSA) 

4. Colleen was familiar with the “Common School Identifier” (CSID) approach and provided context on how such 
an approach could be integrated with the School’s Portal 

5. The vision for the schools Portal is in line with the RID (formerly CSID) goals which will allow users to interact 
with FSA similarly to the way they are able to interact with a company like Dell via www.dell.com (where they 
have only one identifier which is input to the front-end which shows business processes as opposed to 
“systems”) 

6. Colleen said the following:  Probably the single most requested thing I can think of that schools say is ‘let me 
identify myself ONCE and then perform all my activities with that one ID’” 

7. The only customization of the Portal (for a given user) is done by the user on the site 
8. Per regulation, there are whole categories of “Dear Partner” letters on IFAP (including for GAs, Lenders, State 

Agencies etc.) 
9. Colleen said that she would remain available to provide the Schools’ perspective to the RID team as needed 

 
 

IV. Action Items: 
 

Action Item Appox. Effort Owner Date Due 
1.  IP Team will follow-up with the Students Portal POC   Steve Jarboe 6/10 
2.  IP Team will post Meeting Minutes to eProject  Steve Jarboe 6/3 

 
 


